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Introduction and Project Overview
The Workforce One Investment Board of Southwest Ohio sponsored 
a vacancy analysis of the southwestern Ohio (Greater Cincinnati) 
area, including available training and education resources.  This 
study – Job Vacancy, Education, and Training Analysis for Southwest 
Ohio – targets economic dislocation, including potential closings 
and layoffs of employees.  The University of Cincinnati Institute for 
Policy Research (IPR) designed, administered, and analyzed surveys 
completed by employers and education and training providers in 
southwestern Ohio, northern Kentucky and southeastern Indiana.  
The IPR surveyed businesses regarding job vacancies and job 
eliminations and training and education providers regarding training 
programs in the study region.

The purpose of our research and this narrative report is to help 
businesses, workforce education and training providers, policy 
makers, and the general public, understand the workforce 
development needs of the designated region.  This narrative report 
– Job Vacancy, Education, and Training Analysis for Southwest Ohio: 
Results from a Tri-State Study, Vol. 2 Education and Training – 
reports on the job training and education resources available in the 
study area, as reported by providers of education and training.  A 
companion report –Job Vacancy, Education, and Training Analysis for 
Southwest Ohio: Results from a Tri-State 
Study, Vol. 1 Job Vacancies – is focused 
on job vacancies and job eliminations as 
reported by employers.

The Study Area
This volume presents analysis of data 
from a survey of workforce training 
providers in the Greater Cincinnati 
Region.  For purposes of this study that 
region is defined as Butler, Clermont, 
Hamilton, Montgomery, and Warren 
Counties in Ohio; Dearborn and 
Franklin Counties in Indiana; and 
Boone, Campbell, and Kenton Counties 
in Kentucky.  Figure 1 is a map of the 
study area.

Our analysis is based on 64 completed 

Figure 1: Map of the Tri-State Study Area
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surveys, 8 from post-secondary institutions and 56 from training and 
education providers in the region.  

The focus of the training and education survey – conducted in 
November and December 2007 via U.S. mail and the World Wide 
Web – was on the type of workforce training available in the region.  
There were two separate surveys: one for post-secondary institutions 
and one for training and education providers. Appendix 1 contains 
the invitation letter, instructions, and survey instrument sent to post-
secondary institutions and Appendix 2 contains the invitation letter, 
instructions, and survey instrument sent to training and education 
providers.

Appendix 3 provides technical details on the survey methodology 
used to collect the data from the education and training providers 
and post-secondary institutions. 

In addition to the survey results, we have provided a list of education 
and training resources available in the study region, as Appendix 
4.  As this list shows, there are numerous training and education 
resources in the study region.  This list was obtained from secondary 
research.  There may be overlap between the results from the survey 
(see Appendices 5 and 6) and the members of the education consortia 
in the Tri-State area listed in Appendix 4.

This report provides a snapshot of education and training 
opportunities as reported by education and training providers 
and post-secondary institutions in the region who responded to 
a survey at a particular interval in the fall of 2007.  Thus, it does 
not capture information that was not reported by those education 
and training facilities and post-secondary institutions. Nor does it 
include anything that might have been developed for general or target 
clientele after the survey period ended on December 11, 2007.  For 
example, in the wake of an announced layoff of 340 auto workers at 
a General Motors plant in Moraine, Ohio (Montgomery County), a 
training provider might respond with new or expanded programs.

Jobs for the Economy of Tomorrow System 
(JETS)
The two narrative reports (volumes 1 and 2) summarize and analyze 
some of the information that is now available via the Internet at the 
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Web site of Workforce One of Southwest Ohio at www.swohiowork-
force.com.  Follow the link to the Jobs for the Economy of Tomor-
row System (JETS).  The Jobs for the Economy of Tomorrow 
System (or JETS) serves two purposes:  collecting data and produc-
ing customized reports.

The IPR designed and developed JETS for the Job Vacancy, 
Education, and Training Analysis for Southwest Ohio project to 
collect the information discussed in the complementary narrative 
reports and to be the platform for future data collection from 
employers and education and training providers in the region.  The 
system was designed for use by the staff of the Workforce One 
Investment Board of Southwest Ohio (where the system will be 
maintained and managed), businesses and establishments, training 
and education facilities, policy makers, and the public.  JETS allows 
users to prepare print-quality reports in PDF format.  The education 
reports on JETS allow the user to query individual training 
and education providers or create a PDF report of all education 
responses.  The education survey was done in two separate surveys 
— one for education and training providers and one for post-
secondary institutions.  The reporting is separate for these two 
respondent groups.  Please see Appendices 5 and 6 for two examples 
of education reports from JETS.1

State-sponsored Workforce Centers  
in the Study Area
The map below shows a sampling of state-sponsored workforce 
training centers in the study area.  With a few exceptions, most 
centers provide employment information and training services 
in the same location.  They have different names (e.g., One-Stops, 
WorkOne Centers) depending on the state, but they are functionally 
similar.

Ohio2: 
http://www.ohioworkforce.org/jobseekers/onestopmap.stm

1Note that these reports are based on data that were in JETS as of December 
11, 2007.  Thus, any surveys returned after we began our analysis are not reflected 
in these reports.  These samples are for illustrative purposes only in order to dem-
onstrate the capabilities of this system to readers of this report.

2 Hamilton County has three job-search centers and one training center.  Only 
the training center has been included on the map.

The Jobs for the Economy of 
Tomorrow System (or JETS) 
serves two purposes:  collecting 
data and producing customized 
reports … JETS allows users to 
prepare print-quality reports 
in PDF format.  
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Kentucky:
http://www.oet.ky.gov/des/office/office.asp

Indiana:
http://www.state.in.us/dwd/2359.htm

This map does not include centers that serve the study region, but are 
headquartered outside the region.

Figure 2: Map of the Study Area,  
including a Sampling of State-Sponsored Workforce Training Centers 

Workforce Training
The post-secondary survey was shorter because it was not necessary 
to ask for basic details about the organizations.  On the post-
secondary survey we collected data on the types of training provided, 
frequency of course offerings and minimum requirements for 
enrollment.  In addition we asked questions about the courses in the 
greatest demand, job placement services, and plans for new courses 
and programs. See the survey instrument in Appendix 1 for the 
complete list of questions asked.
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On the training and education survey we asked training and 
education providers to describe their organization and the services 
they provide.  In particular, we collected data on the number of 
education staff, training budget, and number of years they have 
been doing workforce training.  We also collected data on the types 
of training provided, frequency of course offerings and minimum 
requirements for enrollment.  In addition, we asked questions about 
courses in the greatest demand, job placement services, and plans for 
new courses and programs. See the survey instrument in Appendix 2 
for the complete list of questions asked.  

Results
The results from the training and education survey are presented in 
the following pages.

Organizations in the Survey
Training and education providers were asked to describe what 
type of training organization they are.  The results of this question 
are presented at right (Figure 3).  Of the fifty-six (56) training 
and education providers who responded to the survey, the largest 
number described their organizations as non-profit organizations 
(32%), private firms (27%), or some level of government agencies 
or programs (18%) (This includes federal, state, county, and city 
government).  

Qualification Regarding 
Interpretation of the Data

The analysis contained in this report is based on 
self-reported data obtained from a sample survey 
of training and education providers in the Greater 
Cincinnati area conducted in November and December 
2007.  Generalizations reported herein are applicable 
only to the 64 organizations for which the University 
of Cincinnati Institute for Policy Research had received 
surveys by December 11, 2007.  

31%

27%

19%

7%

7%

7% 2%

non-profit

private firms

all levels of government 

faith-based 

community organizations

professional or trade associations

labor union
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7%

7%

7% 2%

non-profit

private firms
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faith-based 

community organizations

professional or trade associations

labor union

32

18

Figure 3: Response to question, 
“Which of the following best 
describes your organization?” 
(mark all that apply)
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Figure 4: Response to question, “Please indicate which of the following workforce training and 
education services your organization offers” (mark all that apply) (n=56) 3

The Workforce Training and Education 
Services Offered
Training and Education providers where asked to describe the 
types of services they offer.  There is a variety of training and 
education services offered by the workforce training and education 
organizations who responded to our survey.  The results of this 
question are presented in Figure 4 below.  The most frequent 
training and education service offered was industry-specific 
technical training (43%) followed by job readiness training (41%).
  

The number of post-secondary institutions in the survey is quite 
small (n=8), but the information is of potential value to workforce 
development professionals.  Only three institutions do not offer 
basic skills or literacy training for adults, but all the institutions 
that have such courses offer them during the day on weekdays.  
Five of the eight institutions in the survey offer basic computer 
literacy training.  The same number of post-secondary institutions 
offer both day and evening courses in office software programs 

 

3Total exceeds fifty-six because respondents could choose more than one response.

The most frequent training 
and education service offered 

was industry-specific technical 
training (43%) followed by job 

readiness training (41%).
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%

%
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that are widely used.  Industry or skill specific technical training is 
offered in both days and evenings at three of the eight institutions.  
On the other hand, almost all of the institutions (six of eight) offer 
services in management or supervisory skills training and training in 
communication skills.  Three of the post-secondary institutions offer 
safety-training services, while five of the institutions offer services in 
quality control training.

Five institutions offer job readiness training and job search 
assistance.  Moreover, half of the institutions offer job placement 
services.

Staff Members Employed for Workforce and 
Education Training
Training and education providers were asked, “How many workforce 
training and education staff members do you employ?”  The results 
of this question are presented in Table 1 — for full-time employees 
and in Table 2 — for part-time employees below. Roughly one-third 
(13 organizations) employ between one and ten full-time workforce 
training and education staff members.  

Only half of the respondents answered a question regarding part-
time staff.  Of the twenty-seven organizations who responded, over 
half (59%) of the organizations have between one and ten part-time 
workforce training and education staff members employed.

Table 1: Response to question, “How many workforce training 
and education staff members do you employ?” (full-time) (n=36)

Full-time Staff Frequency
0 7

1 – 10 13
11 – 20 5
21 – 40 4
Over 40 7

Table 2: Response to question, “How many workforce training and 
education staff members do you employ?” (part-time) (n=27)

Part-time Staff Frequency
0 5

1 – 10 16
11 – 20 3
Over 20 3
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Age Groups of Clients
Training and education providers were asked about the age of the 
majority of their clients.  The pie chart at left shows the responses of 
training and education organizations to the question, “Which of the 
following age groups best represents your largest number of clients?” 
Forty-five of the fifty-six organizations responded to this question.  
Two-thirds (64%) of the organizations’ largest client groups are 
between sixteen and thirty years of age.

Location of Workforce Training and 
Education Services
Training and education survey respondents were asked, “Where does 
your organization offer workforce training and education services?” 
(mark all that apply).  The results of this question are presented 
below (Table 3).  Over half or thirty-four of the organizations offer 
their services at the mailing address provided at the beginning of 
their survey.   

Table 3: Response to question, “Where does your organization 
offer workforce training and education services?” (mark all that 
apply) (n=56)4

Figure 5:  Response to question, 
“Which of the following age groups 
best represents your largest 
number of clients?” (Figure 3 shows 
responses by age group.) (n=45)

44%

7%
13%

27%

9% 0%

 16 - 18

 19 - 22

 23 - 30

 31 - 39

 40 - 49

 50 and over

44%

7%
13%

27%

9% 0%

 16 - 18

 19 - 22

 23 - 30

 31 - 39

 40 - 49

 50 and over

Two-thirds (64%) of the 
organizations’ largest client 

groups are between sixteen and 
thirty years of age.

4Total exceeds fifty-six because respondents could choose 
more than one response.

Location of workforce training Number
Primary mailing address 34
One or more locations owned  
  or leased by your organization 12
At business or employer worksites 7
Donated space at a school 7
Other locations 6
Donated space at a community center  2
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Ability to Provide Services to  
Additional Clients
A large majority (85%) of the organizations have additional capacity 
available.  The remaining fifteen percent is divided evenly between 
being either “at capacity, but planning to expand as necessary to meet 
additional demand for their services”, or “at capacity, but lack the 
resources to expand to meet additional demand for their services.”

Training and Educational Services Offered
Organizations were asked if they offer training and educational 
services that are specifically targeted to either individuals who are 
unemployed and last worked in the automobile related industry, or 
individuals working in the automobile related industry who have the 
potential of becoming unemployed.  Just two of the organizations 
responding to the survey offer training and educational services 
targeted towards current or former employees of the automobile 
industry.  Most respondents to the survey are not focused on 
displaced, or potentially displaced, auto industry workers as a “target 
market.”  And, to the extent that job eliminations are occurring in the 
automobile related industry, this may signal a gap between existing 
training and educational resources available in the region and those 
needed to provide training for the target population.

Over a third of the organizations (36%) offer job placement services 
to those clients who are looking for work or looking to change jobs 
or careers.

During the next two years 16 of the organizations plan to add new 
courses or programs.  However, only thirty-nine organizations 
responded to the question about this.

Additionally, three of eight post-secondary institutions offer training 
and education services that are targeted specifically to either 
individuals who are unemployed and last worked in the automobile 
related industry, or individuals working in the automobile related 
industry who have the potential of becoming unemployed. 

A large majority (85%) of the 
organizations have additional 
[training and education]
capacity available. 

And, to the extent that job 
eliminations are occurring 
in the automobile related 
industry, this may signal a gap 
between existing training and 
educational resources available 
in the region and those needed 
to provide training for the 
target population.

 … [T]hree of eight post-
secondary institutions offer 
training and education services 
that are targeted specifically 
to either individuals who are 
unemployed and last worked in 
the automobile related industry, 
or individuals working in the 
automobile related industry 
who have the potential of 
becoming unemployed. 

Location of workforce training Number
Primary mailing address 34
One or more locations owned  
  or leased by your organization 12
At business or employer worksites 7
Donated space at a school 7
Other locations 6
Donated space at a community center  2
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Educational Courses and Programs
There are ninety-five (95) courses or programs described by the 
organizations in the survey. For each educational course or program, 
education and training providers were asked, “Is this a single course 
or a program consisting of a series of courses?”  Of those courses and 
programs cited:

43% are a single course•	
49% are programs that consist of a series of courses.•	

For each educational course or program, education and training 
providers were asked, “At what times of day are these courses/
programs offered?”(mark all that apply).  The results of this question 
are presented in Table 4 below.  Most of the courses and programs 
are offered on weekday mornings (62%).  

Table 4: Response to question, “At what times of day are these courses/
programs offered?” (mark all that apply) (n=56)5

Time of day offered Percent
Weekday mornings 62%
Weekday evenings 53%
Weekday afternoons 47%
Around lunchtime 20%
Weekends 19%

Of the eighty-three courses and programs for which an average for 
the enrollment per course or program was provided, sixty-two of 
those courses and programs have thirty enrollees or fewer.

Seventy-six percent of the courses and programs offered have a 
completion rate of seventy-five percent or better.  

The wait time from the enrollment in the course or program to the 
beginning date ranges from zero to 180 days.  Twenty percent of the 
sixty-one courses described have no waiting period.  A majority of 
the courses and program (54%) have a waiting period of fifteen or 
fewer days, and seventy percent have a waiting period of twenty or 
fewer days.

5Total exceeds fifty-six because respon-
dents could choose more than one response.
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Job placement rates for those who complete the course and/
or program are positive.  Eighty-four percent of the courses and 
programs have job placement rates of fifty percent or better.  
Moreover, thirty-one percent of the fifty-one programs for which 
there are data reported a job placement rate of one hundred percent.

Post-Secondary Institutions
The number of post-secondary institutions in the survey is small 
(n=8); caution should be exercised in interpreting the percentages.

Four of the post-secondary institutions in the survey have identified 
segments of the labor market where it has been unable to supply 
Greater Cincinnati Region employers with a sufficient supply of 
skilled graduates.

Areas that are believed to be the cause of this problem include 
insufficient resources at the institution to train and educate all 
interested students (38%; n=3) and the lack of interest in the subject 
areas among students (25%; n=2). 

Seven of the eight post-secondary institutions offer job placement 
services for matriculated or graduating students.  Moreover, three-
quarters (75%) of the institutions have apprenticeship, internship, or 
co-op programs.  

The degrees awarded from the institutions include Certificates of 
Mastery in Vocational or Technical Fields (38%; n=3), Associate 
Degrees (75%; n=6), Bachelor Degrees (50%; n=4), and Graduate 
Degrees (50%; n=4).

Seven of the eight post-
secondary institutions offer 
job placement services for 
matriculated or graduating 
students.  Moreover, 
three-quarters (75%) 
of the institutions have 
apprenticeship, internship, or 
co-op programs.  
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Summary and Conclusions
This report is based on surveys received from fifty-six education and 
training providers and eight post-secondary institutions in the Tri-
State region between November and December 2007.  Our analysis 
is intended to help businesses, workforce education and training 
providers, policy makers, and the general public to understand the 
job training and education resources available in the study area.  
The majority of education and training providers who responded 
to the survey were nonprofits, private companies, or all levels of  
government agencies or programs.  

Training is available in a wide range of areas from adult basic skills 
and literacy to training specialized to industries.  Specifically, forty-
three percent of education and training providers offer industry 
or skill-specific technical training and forty-one percent offer job 
readiness training.  A large majority of the education and training 
providers have excess capacity available.  

However, it should be noted that only two of the organizations 
responding to our survey reported that they offer training and 
education services that are specifically targeted to either individuals 
who are unemployed and last worked in the automobile related 
industry, or individuals working in an automobile related industry 
who have the potential of becoming unemployed.  Thus, to the extent 
that job eliminations are expected and already being announced in 
the automobile related industry, there may be a gap between existing 
training and educational resources available in the region and those 
needed to provide training for displaced auto workers, among others.

The research team would like to recognize the following Graduate 
Research Assistants at the IPR who made outstanding contributions 
to the research and report preparation on this project:  Daniel 
Birdsong, Misook Gwon , Aaron Howell, Ashley Kanotz, and Sarawuth 
Naramngam. We would also like to thank Dawn H. High, Senior 
Graphic Designer at UC, for designing the narrative reports.

… [F]orty-three percent 
of education and training 

providers offer industry or 
skill-specific technical training 

and forty-one percent offer 
job readiness training. 
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Appendix 1
Post-secondary survey letter, instructions and survey instrument
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Workforce One Investment Board of Southwest Ohio 

315 High Street 
Hamilton, Ohio 45011
513 785 5957
fax 513 887 4322
www.swohioworkforce.com

October 29, 2007 

Dear Workforce Education/Training Provider, 

The Workforce One Investment Board of Southwest Ohio (WOIB of SW Ohio) is sponsoring this 
survey of training and educational providers in the Greater Cincinnati Region.  The survey is being 
conducted as part of a research project by the University of Cincinnati Institute for Policy Research 
(UC IPR).  Your participation in this survey is essential to developing accurate and useful 
information that will improve our understanding of the workforce training and educational resources 
and facilities in our region.

The results of this survey may help workforce education and training providers, businesses, policy 
makers, and the general public understand the workforce development needs of our region.

Survey responses will be used for strategic planning and analysis by the WOIB of SW Ohio.  The 
WOIB of SW Ohio may also share survey results with other regional workforce development 
agencies.

Survey responses, along with your institution name, will be reported to the WOIB of SW Ohio by the 
UC IPR.  Survey responses, including your institution name, will also be made available to the 
general public.  All participating educational providers will be notified when results of the study 
become available.

Thank you for your time and participation in this important study. 

Sincerely,

John R. Nelson, Board Chair Jeffrey Weber, Executive Director 

Business Human Resources Manager
International Paper 



Workforce One Investment Board of Southwest Ohio 

SURVEY INFORMATION AND INSTRUCTIONS

The Workforce One Investment Board of Southwest Ohio (WOIB of SW Ohio) is sponsoring this survey of 
training and educational providers in the Greater Cincinnati Region.  The survey is being conducted as part of 
a research project by the University of Cincinnati Institute for Policy Research (UC IPR).  We hope to receive 
responses from 150 Greater Cincinnati Region Workforce Education/Training Providers.

Please direct the enclosed survey to the professional responsible for overseeing your institution’s workforce
training and education programs as they pertain to adults (defined as age 16 and older for the purposes of this 
survey).  For most educational providers, this survey should take about 15 minutes to complete. 

You have two options for completing the survey. You may complete the survey over the Internet OR you may
complete the enclosed paper survey.  You may complete the survey over the Internet at the following World 
Wide Web address: http://www.swohioworkforce.com/survey/start/index.cfm

The survey website is password protected.  When you go to the survey website, you will be asked to enter your 
institution’s unique password:

[insert password]

Alternately, you may choose to complete the enclosed paper survey, and return it in the enclosed business 
reply envelope.

Participation in this survey is voluntary.  If there are any survey questions you do not wish to answer, you may
simply leave them blank. The deadline for completing the survey is November 16, 2007.  If you do not 
complete the survey by the due date, you may be contacted up to two additional times by mail.  We may also
call your facility up to five times after that deadline.  If you do not wish to be re-contacted, you may call Dr. Beth
Walter Honadle at (888) 665-5515 to request that we do not re-contact your facility. 

Survey responses, along with your institution name, will be reported to the WOIB of SW Ohio by the UC IPR.
Survey responses, including your institution name, will also be made available to the general public.  All 
participating educational providers will be notified when results of the study become available.  Survey 
respondents will not receive any compensation for participation in the research project.  By completing this 
survey via the web site, or by returning the survey by mail, you indicate your consent for your answers to be 
used in this research project.

Please keep a copy of this form for your records.  If you have any questions about the survey, please call
Dr. Beth Walter Honadle at the UC IPR toll free at (888) 665-5515.  Thank you for your time and participation in 
this important study. 

The University of Cincinnati Institutional Review Board – Social and Behavioral Sciences 
reviews all non-medical research projects that involve human participants to be sure the rights 
and welfare of participants are protected.  If you have questions about your rights as a 
participant, you may contact the Chairperson of the University of Cincinnati Institutional 
Review Board – Social and Behavioral Sciences at (513) 558-5784.  If you have a concern about 
the study you may also call the UC Research Compliance Hotline at (800) 889-1547. 



1: What is the name of the person
responding to this survey?

Name __________________________________ Education/Training Provider Name:

Title ___________________________________ ________________________________________

E-mail Address __________________________ Website ________________________________

Phone Number __________________________

2:  Please indicate which of the following workforce 
training and education services your institution currently
offers (mark all that apply):

Day Evening Weekend
Adult basic skills or literacy training O O O O
Basic computer literacy training O O O O
Instruction in widely used office software programs O O O O
Industry or skill specific technical training O O O O
Management or supervisory skills training O O O O
Safety training (e.g., OSHA) O O O O
Job readiness training O O O O
Job search assistance O O O O
Job placement services O O O O

Quality control training (such as Total Quality Management) O O O O

Customer service, teamwork, or communication skills training O O O O

Page 1

Weekday
Not Offered

2007 GREATER CINCINNATI WORKFORCE
 TRAINING AND EDUCATION SURVEY
(POST-SECONDARY INSTITUTIONS)

 (mark all that apply)
Offered

DIRECTIONS
The Workforce One Investment Board of Southwest Ohio (WOIB of SW Ohio) is sponsoring this survey of training 
and educational providers in the Greater Cincinnati Region.  The survey is being conducted as part of a research 
project by the University of Cincinnati Institute for Policy Research (UC IPR).  Your participation in this survey is 
essential to developing accurate and useful information that will improve our understanding of the workforce 
training and education resources and facilities in our region.

Please direct this survey to the professional responsible for overseeing your institution’s workforce training and education 
programs as they pertain to adults (defined as age 16 and older for the purposes of this survey).  For most educational 
providers, this survey should take about 15 minutes to complete. 

The survey results may help workforce education and training providers, businesses, policy makers, and the general public 
understand the workforce development needs of our region.  Survey responses will be used in strategic planning and 
analysis by the WOIB of SW Ohio and other regional workforce development agencies.

If there are any survey questions you do not wish to answer, you may simply leave them blank.

Your responses to this survey will be associated with your institution name when reported to the WOIB of
SW Ohio.  Your responses will also be associated with your institution name in reporting made available
to the general public.  All participating educational providers will be notified when results of the study 
become available.

If you have any questions about the survey, please call Dr. Beth Walter Honadle at the UC IPR 
toll free at (888) 665-5515.

Please return this completed survey in the enclosed business reply envelope before November 16, 2007.



3: Briefly describe the main objectives or mission of your institution. 

4:  Has your institution identified any specific SEGMENTS of the labor market where it has been unable
to supply Greater Cincinnati Region employers with a sufficient supply of skilled graduates?

O YES
O NO (GO TO QUESTION 5)

IF YES: Please briefly describe the SEGMENTS of the labor market where your institution has been unable

IF YES: What do you believe is the cause of this problem? (mark all that apply):

O Lack of interest in subject area(s) among students/insufficient student demand
O Institution resources are not sufficient to train/educate all interested students
O Other (please specify): ____________________

5:  Does your institution offer job placement services for matriculated or graduating students? 

O YES
O NO (GO TO QUESTION 6)

IF YES: Please briefly describe these job placement services.

6:  Does your institution have apprenticeship, internship, or co-op programs?

O YES
O NO (GO TO QUESTION 7)

IF YES: Please briefly describe these apprenticeship, internship, or co-op programs.

Page 2

to supply Greater Cincinnati Region employers with a sufficient supply of skilled graduates.



7:  Does your institution offer any training and education services that are targeted specifically to either
a) persons who are unemployed and last worked in an automobile related industry, or
b) persons working in an automobile related industry who have the potential to be unemployed?

O YES
O NO (GO TO QUESTION 8)

IF YES: Please briefly describe these training and education services.

8:  Please indicate which types of degrees your institution awards (mark all that apply):

O Certificates of Mastery in Vocational/Technical Fields
O Associate Degrees
O Bachelors Degrees
O Graduate Degrees

Page 3

THANK YOU FOR PARTICIPATING IN THIS SURVEY!

Please return this completed survey in the enclosed business reply envelope.
If you have any questions about the survey, please call 

Dr. Beth Walter Honadle at the UC IPR toll free at (888) 665-5515.

Please return this completed survey before November 16, 2007
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Workforce One Investment Board of Southwest Ohio 

315 High Street 
Hamilton, Ohio 45011
513 785 5957
fax 513 887 4322
www.swohioworkforce.com

October 29, 2007 

Dear Workforce Education/Training Provider, 

The Workforce One Investment Board of Southwest Ohio (WOIB of SW Ohio) is sponsoring this 
survey of training and educational providers in the Greater Cincinnati Region.  The survey is being 
conducted as part of a research project by the University of Cincinnati Institute for Policy Research 
(UC IPR).  Your participation in this survey is essential to developing accurate and useful 
information that will improve our understanding of the workforce training and educational resources 
and facilities in our region.

The results of this survey may help workforce education and training providers, businesses, policy 
makers, and the general public understand the workforce development needs of our region.

Survey responses will be used for strategic planning and analysis by the WOIB of SW Ohio.  The 
WOIB of SW Ohio may also share survey results with other regional workforce development 
agencies.

Survey responses, along with your organization name, will be reported to the WOIB of SW Ohio by 
the UC IPR.  Survey responses, including your organization name, will also be made available to 
the general public.  All participating educational providers will be notified when results of the study 
become available.

Thank you for your time and participation in this important study. 

Sincerely,

John R. Nelson, Board Chair Jeffrey Weber, Executive Director 

Business Human Resources Manager
International Paper



Workforce One Investment Board of Southwest Ohio 

315 High Street 
Hamilton, Ohio 45011
513 785 5957
fax 513 887 4322
www.swohioworkforce.com

October 29, 2007 

Dear Workforce Education/Training Provider, 

The Workforce One Investment Board of Southwest Ohio (WOIB of SW Ohio) is sponsoring this 
survey of training and educational providers in the Greater Cincinnati Region.  The survey is being 
conducted as part of a research project by the University of Cincinnati Institute for Policy Research 
(UC IPR).  Your participation in this survey is essential to developing accurate and useful 
information that will improve our understanding of the workforce training and educational resources 
and facilities in our region.

The results of this survey may help workforce education and training providers, businesses, policy 
makers, and the general public understand the workforce development needs of our region.

Survey responses will be used for strategic planning and analysis by the WOIB of SW Ohio.  The 
WOIB of SW Ohio may also share survey results with other regional workforce development 
agencies.

Survey responses, along with your organization name, will be reported to the WOIB of SW Ohio by 
the UC IPR.  Survey responses, including your organization name, will also be made available to 
the general public.  All participating educational providers will be notified when results of the study 
become available.

Thank you for your time and participation in this important study. 

Sincerely,

John R. Nelson, Board Chair Jeffrey Weber, Executive Director 

Business Human Resources Manager
International Paper



Workforce One Investment Board of Southwest Ohio 

SURVEY INFORMATION AND INSTRUCTIONS

The Workforce One Investment Board of Southwest Ohio (WOIB of SW Ohio) is sponsoring this survey of 
training and educational providers in the Greater Cincinnati Region.  The survey is being conducted as part of 
a research project by the University of Cincinnati Institute for Policy Research (UC IPR).  We hope to receive 
responses from 150 Greater Cincinnati Region Workforce Education/Training Providers.

Please direct the enclosed survey to the professional responsible for overseeing your organization’s workforce 
training and education programs as they pertain to adults (defined as age 16 and older for the purposes of this 
survey).  For most educational providers, this survey should take about 15 minutes to complete. 

You have two options for completing the survey. You may complete the survey over the Internet OR you may
complete the enclosed paper survey.  You may complete the survey over the Internet at the following World 
Wide Web address: http://www.swohioworkforce.com/survey/start/index.cfm

The survey website is password protected.  When you go to the survey website, you will be asked to enter your 
organization’s unique password:

[insert password]

Alternately, you may choose to complete the enclosed paper survey, and return it in the enclosed business 
reply envelope.

Participation in this survey is voluntary.  If there are any survey questions you do not wish to answer, you may
simply leave them blank. The deadline for completing the survey is November 16, 2007.  If you do not 
complete the survey by the due date, you may be contacted up to two additional times by mail.  We may also
call your facility up to five times after that deadline.  If you do not wish to be re-contacted, you may call Dr. Beth
Walter Honadle at (888) 665-5515 to request that we do not re-contact your facility. 

Survey responses, along with your organization name, will be reported to the WOIB of SW Ohio by the UC 
IPR.  Survey responses, including your organization name, will also be made available to the general public.
All participating educational providers will be notified when results of the study become available.  Survey 
respondents will not receive any compensation for participation in the research project.  By completing this 
survey via the web site, or by returning the survey by mail, you indicate your consent for your answers to be 
used in this research project.

Please keep a copy of this form for your records.  If you have any questions about the survey, please call
Dr. Beth Walter Honadle at the UC IPR toll free at (888) 665-5515. 

Thank you for your time and participation in this important study. 

The University of Cincinnati Institutional Review Board – Social and Behavioral Sciences 
reviews all non-medical research projects that involve human participants to be sure the rights 
and welfare of participants are protected.  If you have questions about your rights as a 
participant, you may contact the Chairperson of the University of Cincinnati Institutional 
Review Board – Social and Behavioral Sciences at (513) 558-5784.  If you have a concern about 
the study you may also call the UC Research Compliance Hotline at (800) 889-1547. 



1: What is the name of the person
responding to this survey?

Name __________________________________ Education/Training Provider Name:

Title ___________________________________ ________________________________________

E-mail Address __________________________ Website ________________________________

Phone Number __________________________

2:  Which of the following best describes your organization? (mark all that apply):

O Private firm O Federal government agency or program
O Faith-based institution O State government agency or program
O Community or neighborhood organization O County government agency or program
O Labor union O City government agency or program
O Professional or trade association O Self-help organization
O Non-profit organization O Fraternal order or social club

O Other (please specify): ____________

3:  Please indicate which of the following workforce training and education services your organization
offers (mark all that apply):

O Adult basic skills or literacy training O Job placement services
O Basic computer literacy training O Job readiness training
O Instruction in widely-used office software programs O Job search assistance
O Customer service, teamwork, or communication skills 

training
O Quality control training (such as Total 

Quality Management)
O Management or supervisory skills training O Safety training (e.g., OSHA)
O Industry or skill-specific technical training

Page 1

DIRECTIONS
The Workforce One Investment Board of Southwest Ohio (WOIB of SW Ohio) is sponsoring this survey of training and 
educational providers in the Greater Cincinnati Region.  The survey is being conducted as part of a research project by the 
University of Cincinnati Institute for Policy Research (UC IPR).  Your participation in this survey is essential to developing 
accurate and useful information that will improve our understanding of the workforce training and education resources and 
facilities in our region.

Please direct this survey to the professional responsible for overseeing your organization’s workforce training and education programs as 
they pertain to adults (defined as age 16 and older for the purposes of this survey).  For most educational providers, this survey should 
take about 15 minutes to complete. 

The survey results may help workforce education and training providers, businesses, policy makers, and the general public understand
the workforce development needs of our region.  Survey responses will be used in strategic planning and analysis by the WOIB of SW 
Ohio and other regional workforce development agencies.

If there are any survey questions you do not wish to answer, you may simply leave them blank.

Your responses to this survey will be associated with your organization name when reported to the WOIB of SW Ohio.
Your responses will also be associated with your organization name in reporting made available to the general public.
All participating educational providers will be notified when results of the study become available.

If you have any questions about the survey, please call Dr. Beth Walter Honadle at the UC IPR toll free at (888) 665-5515.

Please return this completed survey in the enclosed business reply envelope before November 16, 2007.

2007 GREATER CINCINNATI WORKFORCE
 TRAINING AND EDUCATION SURVEY



4: Briefly describe the main objectives of your organization as they relate to the workforce training 12: Which two courses or programs your organization offers are currently in the greatest demand?
and education services it provides:

Course/Program Title with Greatest Demand

Course/Program Title with Second Greatest Demand

13:  Does your organization offer any training and education services that are targeted specifically to either
a) persons who are unemployed and last worked in an automobile related industry, or
b) persons working in an automobile related industry who have the potential to be unemployed?

5:  How long has your organization been providing workforce training and education services? __________       O YES
O NO (GO TO QUESTION 14)

$ IF YES: Please briefly describe these training and education services.

Full-time ____________ Part-time ____________

O 16-18 years of age O 31-39 years of age 14:  Does your organization offer job placement services to those clients who are looking for work or  
O 19-22 years of age O 40-49 years of age looking to change jobs/careers?
O 23-30 years of age O 50 years of age or older

O YES
O NO (GO TO QUESTION 15)

IF YES: Please briefly describe these job placement services.
O Address provided at the beginning of this survey O Donated space at a library
O Donated space at a community center O At the individual client’s home
O Donated space at a house of worship O At business or employer worksites
O Donated space at a school
O One or more other area locations owned or 

leased by your organization O Other (please specify): _____________________

(mark one only) IF YES: For the calendar year 2006, what was the average job placement rate across 
all courses/programs your organization offers? %

O We are at capacity, but plan to expand as necessary to meet additional demand for our services.
O We are at capacity, but lack the resources to expand to meet additional demand for our services. 15:  Does your organization plan to ADD NEW COURSES OR PROGRAMS during the next two years?
O We have additional capacity available.

O YES
O NO (GO TO QUESTION 16)

11:  Please list the minimum eligibility requirements participants must meet to enter your courses/programs: 
IF YES: Please briefly describe these NEW COURSES OR PROGRAMS and the skill sets they will provide.

New Course/Program Skill Set Provided

Page 2 Page 3

7:  How many workforce training and education staff members do you employ?

9:  Where does your organization offer workforce training and education services? (mark all that apply)

10:  Which statement best describes your organization's ability to provide services to additional clients? 

6:  What is your annual budget for workforce training and education?

8:  Which of the following age groups best represents your largest number of clients? (mark one only)

4: Briefly describe the main objectives of your organization as they relate to the workforce training 12: Which two courses or programs your organization offers are currently in the greatest demand?
and education services it provides:

Course/Program Title with Greatest Demand

Course/Program Title with Second Greatest Demand

13:  Does your organization offer any training and education services that are targeted specifically to either
a) persons who are unemployed and last worked in an automobile related industry, or
b) persons working in an automobile related industry who have the potential to be unemployed?

5:  How long has your organization been providing workforce training and education services? __________       O YES
O NO (GO TO QUESTION 14)

$ IF YES: Please briefly describe these training and education services.

Full-time ____________ Part-time ____________

O 16-18 years of age O 31-39 years of age 14:  Does your organization offer job placement services to those clients who are looking for work or  
O 19-22 years of age O 40-49 years of age looking to change jobs/careers?
O 23-30 years of age O 50 years of age or older

O YES
O NO (GO TO QUESTION 15)

IF YES: Please briefly describe these job placement services.
O Address provided at the beginning of this survey O Donated space at a library
O Donated space at a community center O At the individual client’s home
O Donated space at a house of worship O At business or employer worksites
O Donated space at a school
O One or more other area locations owned or 

leased by your organization O Other (please specify): _____________________

(mark one only) IF YES: For the calendar year 2006, what was the average job placement rate across 
all courses/programs your organization offers? %

O We are at capacity, but plan to expand as necessary to meet additional demand for our services.
O We are at capacity, but lack the resources to expand to meet additional demand for our services. 15:  Does your organization plan to ADD NEW COURSES OR PROGRAMS during the next two years?
O We have additional capacity available.

O YES
O NO (GO TO QUESTION 16)

11:  Please list the minimum eligibility requirements participants must meet to enter your courses/programs: 
IF YES: Please briefly describe these NEW COURSES OR PROGRAMS and the skill sets they will provide.

New Course/Program Skill Set Provided
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7:  How many workforce training and education staff members do you employ?

9:  Where does your organization offer workforce training and education services? (mark all that apply)

10:  Which statement best describes your organization's ability to provide services to additional clients? 

6:  What is your annual budget for workforce training and education?

8:  Which of the following age groups best represents your largest number of clients? (mark one only)



4: Briefly describe the main objectives of your organization as they relate to the workforce training 12: Which two courses or programs your organization offers are currently in the greatest demand?
and education services it provides:

Course/Program Title with Greatest Demand

Course/Program Title with Second Greatest Demand

13:  Does your organization offer any training and education services that are targeted specifically to either
a) persons who are unemployed and last worked in an automobile related industry, or
b) persons working in an automobile related industry who have the potential to be unemployed?

5:  How long has your organization been providing workforce training and education services? __________       O YES
O NO (GO TO QUESTION 14)

$ IF YES: Please briefly describe these training and education services.

Full-time ____________ Part-time ____________

O 16-18 years of age O 31-39 years of age 14:  Does your organization offer job placement services to those clients who are looking for work or  
O 19-22 years of age O 40-49 years of age looking to change jobs/careers?
O 23-30 years of age O 50 years of age or older

O YES
O NO (GO TO QUESTION 15)

IF YES: Please briefly describe these job placement services.
O Address provided at the beginning of this survey O Donated space at a library
O Donated space at a community center O At the individual client’s home
O Donated space at a house of worship O At business or employer worksites
O Donated space at a school
O One or more other area locations owned or 

leased by your organization O Other (please specify): _____________________

(mark one only) IF YES: For the calendar year 2006, what was the average job placement rate across 
all courses/programs your organization offers? %

O We are at capacity, but plan to expand as necessary to meet additional demand for our services.
O We are at capacity, but lack the resources to expand to meet additional demand for our services. 15:  Does your organization plan to ADD NEW COURSES OR PROGRAMS during the next two years?
O We have additional capacity available.

O YES
O NO (GO TO QUESTION 16)

11:  Please list the minimum eligibility requirements participants must meet to enter your courses/programs: 
IF YES: Please briefly describe these NEW COURSES OR PROGRAMS and the skill sets they will provide.

New Course/Program Skill Set Provided

Page 2 Page 3

7:  How many workforce training and education staff members do you employ?

9:  Where does your organization offer workforce training and education services? (mark all that apply)

10:  Which statement best describes your organization's ability to provide services to additional clients? 

6:  What is your annual budget for workforce training and education?

8:  Which of the following age groups best represents your largest number of clients? (mark one only)

4: Briefly describe the main objectives of your organization as they relate to the workforce training 12: Which two courses or programs your organization offers are currently in the greatest demand?
and education services it provides:

Course/Program Title with Greatest Demand

Course/Program Title with Second Greatest Demand

13:  Does your organization offer any training and education services that are targeted specifically to either
a) persons who are unemployed and last worked in an automobile related industry, or
b) persons working in an automobile related industry who have the potential to be unemployed?

5:  How long has your organization been providing workforce training and education services? __________       O YES
O NO (GO TO QUESTION 14)

$ IF YES: Please briefly describe these training and education services.

Full-time ____________ Part-time ____________

O 16-18 years of age O 31-39 years of age 14:  Does your organization offer job placement services to those clients who are looking for work or  
O 19-22 years of age O 40-49 years of age looking to change jobs/careers?
O 23-30 years of age O 50 years of age or older

O YES
O NO (GO TO QUESTION 15)

IF YES: Please briefly describe these job placement services.
O Address provided at the beginning of this survey O Donated space at a library
O Donated space at a community center O At the individual client’s home
O Donated space at a house of worship O At business or employer worksites
O Donated space at a school
O One or more other area locations owned or 

leased by your organization O Other (please specify): _____________________

(mark one only) IF YES: For the calendar year 2006, what was the average job placement rate across 
all courses/programs your organization offers? %

O We are at capacity, but plan to expand as necessary to meet additional demand for our services.
O We are at capacity, but lack the resources to expand to meet additional demand for our services. 15:  Does your organization plan to ADD NEW COURSES OR PROGRAMS during the next two years?
O We have additional capacity available.

O YES
O NO (GO TO QUESTION 16)

11:  Please list the minimum eligibility requirements participants must meet to enter your courses/programs: 
IF YES: Please briefly describe these NEW COURSES OR PROGRAMS and the skill sets they will provide.

New Course/Program Skill Set Provided
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7:  How many workforce training and education staff members do you employ?

9:  Where does your organization offer workforce training and education services? (mark all that apply)

10:  Which statement best describes your organization's ability to provide services to additional clients? 

6:  What is your annual budget for workforce training and education?

8:  Which of the following age groups best represents your largest number of clients? (mark one only)
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17: Does your organization monitor the types of occupations your clients pursue after leaving your 
course or program?

O YES
O NO

IF YES: Please estimate the percentage of clients that have pursued an occupation category listed in the
table below after leaving your course or program.  Include all clients who were looking for a job,
were looking to change jobs or careers, or were looking to advance in their current job when they entered
your program.  If the answer is "none" for a particular type of occupation, enter "0" on that line.
The total percentage should add to 100%.

Managerial and administrative occupations:  top and middle level managers, administrators, 
and executives whose primary duties are policy making, planning, staffing, directing, or controlling 
the activities of establishments. %

Professional occupations: persons concerned with the theoretical or practical aspects of fields 
(e.g., science, art, education, law, and business relations) where substantial postsecondary 
educational preparation, or equivalent on the job training or experience, is required. %

Technical and paraprofessional occupations: technicians, programmers, and people who 
provide technical support (especially in health, engineering, aviation, computer programming, and 
law) where positions require at least some postsecondary educational preparation or equivalent on 
the job training. %

Marketing and sales related occupations:  persons selling goods or services and other 
individuals directly related to sales. %

Clerical and administrative support occupations:  persons performing
clerical tasks, such as typing, filing, operating a computer, keeping records
(personnel, stock, producing, billing, etc.), and preparing and distributing mail. %

Service occupations: workers in occupations relating to protective service,
food service, health assisting service, cleaning and building service, and
personal service. %

Production, construction, operation, maintenance, and material handling
occupations: all skilled, semiskilled, and unskilled workers performing
machine and manual tasks involving production, construction, operation,
maintenance, repair, and material handling. %

Agricultural, forestry, fishing, and related occupations: workers
concerned with agricultural production, forestry, and fishing. Also included in
this group are agriculture related workers, such as animal caretakers and
groundskeepers. %

Other, please specify:

_____________________________________________________________________ %

Page 8

THANK YOU FOR PARTICIPATING IN THIS SURVEY!

Please return this completed survey in  the enclosed  business reply envelope.
If you have any questions about the survey, please call 

Dr. Beth Walter Honadle at the UC IPR toll free at (888) 665-5515.

Please return this completed survey before November 16, 2007
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Survey Methodology: 2007 Greater Cincinnati 
Workforce Training and Education Survey
The 2007 Greater Cincinnati Workforce Training and Education 
Survey was conducted by the University of Cincinnati Institute 
for Policy Research (IPR) via the U.S. Mail and the World Wide 
Web (http://www.swohioworkforce.com/survey/start/) between 
November 6 and December 11, 2007.

Potential respondents were invited to participate in the survey 
via U.S. First Class Mail.  Training and education providers in 
the Greater Cincinnati region were mailed survey packets, which 
included an invitation to participate, directions for completing the 
survey by mail or via the World Wide Web, a paper copy of the 
survey and a business reply envelope.  

Mailings in each wave were sent to a list of training and education 
providers that was compiled from lists a) purchased from Survey 
Sampling and b) supplemented with additional training and 
education provider lists compiled by IPR.  Mailings were sent in 
three waves, which are described below.

Waves I and II
Survey packets were mailed via U.S. First Class Mail.  Wave I was 
sent November 6, 2007 to 313 training and education providers in 
the Greater Cincinnati region (the number of survey packets mailed 
in each Wave of the project does not include those returned to the 
IPR as undeliverable).  Wave II was sent November 13, 2007 to the 
same 313 training and education providers in the Greater Cincinnati 
region. 

Wave III
Wave III was sent between November 28, 2007 and November 30, 
2007 to a total of 400 training and education providers in the Greater 
Cincinnati region.  Wave III included a combination of survey 
packets sent via U.S. First Class Mail and Federal Express (FedEx).  

During the period between November 26 and December 7, 2007, 
trained interviewers from the IPR made reminder calls to training 
and education providers included in the survey.  These calls were 
made in an effort to increase response to the survey, and to ensure 
that the mailings were sent to the appropriate person in each facility.  
A total of 680 telephone calls were made to training and education 

Job Vacancy, Education, and  Training Analysis for Southwest Ohio: 
Results from a Tri-State Study
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facilities included in the survey sample, some organizations were 
contacted more than once.  

Additional replacement survey packets were sent via FedEx to 
training and education facilities that requested them upon telephone 
contact with IPR interviewers or other IPR staff members involved in 
the project.  

As was the case in Waves I and II, 313 survey packets were sent to 
training and education providers in the Greater Cincinnati region.  

An additional 87 survey packets were sent to training and education 
providers in the Greater Cincinnati region.  These packets were 
derived from a supplemental list of additional training and education 
providers that was added in an effort to increase the number of 
provider responses.  

Completed Surveys
A total of 64 Greater Cincinnati Workforce Training and Education 
Surveys were completed between November 6 and 
December 11, 2007.  

Of these, 56 surveys were completed by training and education 
facilities and 8 surveys were completed by post-secondary 
institutions.  

The completed survey totals by survey mode are: 33 surveys were 
completed by mail, 31 were completed using the World Wide Web 
site.

Finally, one additional Workforce Training and Education Survey 
was returned after December 11, 2007 for a total of 65 completed 
surveys.  This survey was not received in time for inclusion in this 
report.
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To supplement information from our surveys, we searched for 
additional publicly available information about training and 
educational opportunities for workforce development in the Tri-State 
area of southwestern Ohio, northern Kentucky, and southeastern 
Indiana.  This appendix reports some of the education consortia 
offerings we found.

Ohio:
The EnterpriseOhio Network: Statewide resource available to 
businesses in an effort to improve employee selection, retention, 
and development. Provides employers with information to 
improve their hiring, placement, and promotion decisions. 
Provides individuals with information on jobs that best fit their 
level of human capital.
Web address - http://www.enterpriseohio.org/default.aspx

Ohio Workforce Informer: An organization devoted to increasing 
individuals’ knowledge of the workplace in Ohio via connections 
to educational options, general information about the economic 
climate in the state, and through connections with potential 
employers.
Web address - http://www.ohioworkforceinformer.org/

Butler, Clermont, Hamilton, and Montgomery Counties
Antonelli College
124 E. Seventh Street
Cincinnati, OH 45202
(513) 241-4338

Art Academy of Cincinnati
1212 Jackson Street
Cincinnati, OH 45202
(513) 562-6262

Carousel Beauty College
125 East Second 
Dayton, OH 45402

Carousel Beauty College
633 S. Breisel Blvd.
Middletown, OH 45044

Job Vacancy, Education, and  Training Analysis for Southwest Ohio: 
Results from a Tri-State Study



38      University of Cincinnati Institute for Policy Research

Job Vacancy, Education, and  Training Analysis for Southwest Ohio: 

Cincinnati State Community and Technical College 
Dennis Ulrich 
10100 Reading Road 
Cincinnati, OH  45241  
(513) 569-5760 
Email: dennis.ulrich@cincinnatistate.edu

Dayton Barber College
28 W. Fifth Street
Dayton, OH 45402
(937) 222-9101

Eastern Hills Academy of Hair Design
7681 Beechmont Ave.
Cincinnati, OH 45255
(513) 231-8621

Gods Bible School and College
1810 Young Street
Cincinnati, OH 45202
(513) 721-7944

Good Samaritan College of Nursing and Health Science
375 Dixmyth Ave.
Cincinnati, OH 45220
(513) 872-2631

Great Oaks Institute of Technology and Career Development
3254 E. Kemper Road
Cincinnati, OH 45246
(513) 771-8925

Hebrew Union College Jewish Institute of Religion
3101 Clifton
Cincinnati, OH 45220
(513) 221-1875

Institute of Medical-Dental Technology
375 Glensprings Dr. Ste. 201
Cincinnati, OH 45246
(513) 851-8500
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International Academy of Hair Design
8419 Colerain Ave.
Cincinnati, OH 45239
(513) 741-4777

International College of Broadcasting
6 S. Smithville Road
Dayton, OH 45431
(937) 258-8251

ITT Technical Institute-Dayton
3325 Stop Eight Road
Dayton, OH 45414
(937) 264-7700

ITT Technical Institute- Norwood
4750 Wesley Ave.
Norwood, OH 45212
(513) 531-8300

Ohio Center for Broadcasting
6703 Madison Road
Cincinnati, OH 45227
(513) 271-6060

Miami University - Hamilton 
Kathleen M. Weber 
1601 University Blvd. 
Hamilton, OH  45011-3399 
(513) 785-3131 
Email: weberkm@muohio.edu

Miami University - Middletown 
Patricia McNab 
4200 E. University Blvd. 
Middletown, OH  45042-3497 
(513) 727-3382 
Email: mcnabpl@muohio.edu
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Sinclair Community College 
Deb Norris 
444 W Third St, Bldg 12, Rm 380 
Dayton, OH  45402  
(937) 512-3181 
Email: deb.norris@sinclair.edu

 University of Cincinnati - Clermont 
 Glenda Neff 
 4200 Clermont College Drive 
 Batavia, OH  45103  
 (513) 248-5532 
 Email: glenda.neff@uc.edu

University of Cincinnati College of Applied Science  
2220 Victory Parkway 
Cincinnati, OH  45206-2822 
(513) 556-6561 
Email: casquestions@uc.edu

University of Cincinnati – Main Campus
2624 Clifton  
Cincinnati, OH 45221
(513) 556-6000

University of Cincinnati - Raymond Walters College 
Cheryl Brueggeman 
9555 Plainfield Road 
Cincinnati, OH  45236  
(513) 936-1730 
Email: brueggcl@ucrwcu.rwc.uc.edu

University of Dayton
300 College Pk.
Dayton, OH 45469
(937) 229-1000

Warren County Career Center
3525 N. State Route 48
Lebanon, OH 45036
(513) 932-5677
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Xavier University
3800 Victory Parkway
Cincinnati, OH 45207
(513) 745-3000

Kentucky
Kentucky Community and Technical College System (KCTCS): KCTCS provides employers with 
connections to colleges throughout the Commonwealth in an effort to improve employee quality. 
Furthermore, they provide services through community and economic development specialists 
who analyze the training needs of a particular business. For students, KCTCS provides an affordable 
education with the flexibility to move within programs and colleges.
Web address - http://www.kctcs.edu/

Kentucky Workforce Investment (KWI): Consortium of educational and job providers throughout 
Kentucky that aims to provide employers with potential employees and individuals with connections 
to quality educational provider.
Web address - http://workforce.ky.gov/

Educational Members Providing Training: 
Boone, Kenton, and Campbell Counties

Gateway Community and Technical College
Boone Campus
500 Technology Way
Florence, KY 41042
(859) 442-1170
Email: JohnR.Brown@kctcs.edu

Gateway Community and Technical College 
Covington Campus
1025 Amsterdam Road
Covington, KY 41011
(859) 441-4500
Email: JohnR.Brown@kctcs.edu

Gateway Community and Technical College
Edgewood Campus
790 Thomas More Parkway
Edgewood, KY 41017
(859) 442-4138
Email: mailto:JohnR.Brown@kctcs.edu



42      University of Cincinnati Institute for Policy Research

 Gateway Community and Technical College
 Highland Heights Campus
 90 Campbell Drive
 Highland Heights, KY 41076
 (859) 442-4108
 Email: JohnR.Brown@kctcs.edu

One-Stop Career Alliance of Northern Kentucky
320 Garrard Street
Covington, KY 41011
(859) 292-6666
Email: mailto:info@nkadd.org

One-Stop Career Alliance of Northern Kentucky
8020 Veterans Memorial Drive
Florence, KY 41042
(859) 371-0808
Email: mailto:info@nkadd.org

Indiana
Indiana College Network (ICN): ICN connects people with educational programs of interest to them 
and connects member institutions/employers with prospective employees possessing the desired 
skills necessary for specific jobs.
Web address - http://www.icn.org/
   

Educational Members Providing Training
Dearborn and Franklin Counties
 Ivy Tech Community College
 500 Industrial Drive
 Lawrenceburg, IN 47025
 (812) 537-4010
 Email: mailto:mseifert@ivytech.edu

Job Vacancy, Education, and  Training Analysis for Southwest Ohio: 
Results from a Tri-State Study
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Appendix 5
List of Education and Training Providers who  

Responded to the Survey by December 11, 2007

These are public reports based on data entered by respondents.  
IPR staff made no attempt to correct what appeared to our staff to be 

obvious data entry errors.

Job Vacancy, Education, and  Training Analysis for Southwest Ohio: 
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These are public reports based on data entered by respondents.  
IPR staff made no attempt to correct what appeared to our staff to be 
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John R. Nelson, Business Human 
Resources Manager-Mill 
Manufacturing International Paper 
Cincinnati Technology Center

Workforce One Project Team

Jeff Weber, Executive Director, 
Workforce One Investment Board of 
Southwest Ohio

 
 
Brian Coughlin, Director, Butler County Department of Economic Development
Kimm Coyner, Warren County Department of Economic Development
Vickie Franz, Division Director, Workforce One of Butler County
Ted Groman, Program Administrator, Workforce Development, Clermont County 

Department of Job & Family Services 
Doug Haag, IT, Butler County Auditor’s Office
Lisa Jones, Contract Evaluator
Jerome Kearns, Assistant Director of Operations, Butler County Department of Job 

& Family Services
Tim McCartney, Director, Clermont County Department of Job & Family Services
Randy Quisenberry, Contract Manager, Butler County Department of Job & Family 

Services
Al Thompson, Director, Workforce One of Clermont County
Karen Whittamore, Director, Workforce One of Warren County
Mary Ann Williams, Assistant to the Executive Director, Workforce One Investment 

Board of Southwest Ohio
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