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Our mission is to 
improve the 
quality of life for 
older adults by 
providing a 
broad range of 
home and 
community 
based services, 
enabling them 
to remain as 
active and 
independent as 
possible. 
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“We will be 
known by every 
person in 
Clermont 
County as ‘the’ 
organization 
that makes a 
difference in the 
lives of older 
adults through 
exemplary, 
consumer-
driven services.” C
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We believe in: 

 

    The right of all seniors to 
dignity and self-direction 

    High quality services 
provided by professional and 
compassionate employees 

    A workplace that is 
enjoyable, safe and family-
friendly 

    The continuous growth and 
development of all 
employees 

    The need to achieve our 
goals and objectives as a 
team 

    The need to acknowledge 
and celebrate individual and 
agency success 

    High integrity and honesty 
in all actions and encounters 

    Business practices 
characterized by excellence 
and efficiency 

    The continuous 
improvement of all services 
and processes 

    Engaging in community 
and collaborative 
partnerships 

 

Who We Are 



Who We Serve 

• Typical Customer 

• Female 

• Age 75 

• Lives alone 

• $1,200 per month 

• Youngest Age 60 

• Oldest Age 104 
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Customer: Charles 

•Initial assessment with customer and family at 
Adult Day Center 

•Determination of eligibility 

•Formulation of Care Plan 

•Coordination with internal services for dialysis 
and other medical transportation 

•Coordination with internal services for 
transportation for Adult Day Services Center 

•Monitor Quality of Care 

ADS Case Management 

•Attends Tuesday and Thursday each week 

•His wife gets him on and off of the bus that 
transports him to and from the Center 

•Can participate in the activities, but is prone 
to wandering.  Secure facility allows Charles 
to participate in limited activities and keeps 
him safe from wandering outside.  

Adult Day Services Center 

Charles lives in Milford. He is 96 years old and lives with his wife, whose health is also 
failing. They are low-income and Charles receives PASSPORT (Medicaid) services. 

•Diabetic 

•Kidney Failure – on dialysis 

•Dementia-related symptoms as a result of kidney failure 

•Completely Dependent upon a Wheel Chair 

•Cannot be left alone at home 

•Wife is a very stressed caregiver and has difficulty transferring Charles 

•To and from the doctor’s appointments 

•To and from dialysis treatments 3 days a week 

•To and from Adult Day Services Center 2 days a 
week 

Transportation 

•Installed a portable ramp so his wife can safely 
get him in and out of her home (this ramp can be 
removed easily from the home in the event 
Charles is no longer living there) 

•Installed grab bars and a shower chair in the 
shower 

Home Repair 

•Receives a bath 

•Receives other Personal Care, such as 
shampooing  

•Light Homemaking as his wife is able to do most 
of the work, but she is 86 and needs help with 
cleaning the bathroom and changing/laundering 
his sheets. 

Home Care 
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Customer: Nellie 

Nellie lives in a single family home in Withamsville.  She 
was 105 on November 16th!   Her son is her caregiver and 
owns his own home in N. College Hill.   She was 
previously on home-delivered meals, but went off of 
them when her son (83 years old) began visiting her 
every day.  He has been staying most nights with her 
since November, 2012.  Son assists with all aspects of 
client's care, to the best of his ability.   He does the 
laundry, grocery shopping, and meal preparation.  He is 
also able to handle taking her to medical appointments.  
The aide assists her with homemaking and personal 
care.  She has also received home repair services over 
the years, as well as social services assistance, such as 
helping her apply for HEAP Assistance.  

• Fell in bathroom in October, 2012 

• Very hard of hearing 

• Uses a walker to get around in her home 

• Arthritis and Osteoporosis 

• Some heart irregularities; Sees a Cardiologist routinely 

• Cannot be left alone at home at night 

• Receives $1,130 a month, but has very high medical/prescription 
expenses 



Customer: Nellie 

• Plumbing work for a leaky faucet in the kitchen 

• Installed grab bars and a shower chair in the shower 

• Cleaned gutters 

• Unclogging sink 

• Repairing leaky pipes and faucets 

• Replace broken toilet seat 

• Note:  Her son called 10/28/2013 and has asked us to replace her kitchen faucet that 
fell apart and started spraying water.  He is currently doing dishes in the basement 
stationary tubs. We replaced a stem and repaired the kitchen faucet 2 years ago 
because she could not afford a new faucet at that time. The faucet was original to 
her home, which was constructed in 1956.  The plumbing is old and deteriorating.  The 
customer will contribute $50 toward the current work being scheduled and Winnelson 
Plumbing supply will sell us the faucet at a discount.  

Home Repair 

• Receives a bath 

• Receives other Personal Care, such as shampooing  

• Light Homemaking that includes cleaning the bathroom, her bedroom and kitchen 

Home Care 

• Help applying for various forms of assistance, i.e. HEAP 

• Nellie receives Personal Care for 1.5 hours, two times a week and Homemaking service 
for 1 hour, once a week. 

Case Management 



Home 
Care 

Levy 

United 
Way 

Title III 

Case 
Mgmt. 

Levy 

Home 
Repair 

Levy 

Safety 
Council 
Grant 

Other 
Special 
Grants 

Volunteer 
Support 

Customer: Nellie 
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Population Projections 
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Cost Reductions 
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Cost Reductions 
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Revenue By Funding Source 
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Sources of Funding 

Levy 

•Clermont County was the first county in the State of Ohio to pass a levy to support services 
for seniors. Historically, Clermont Senior Services has been the only contract provider to 
administer levy funds and provide for the delivery of services as defined in the specifications 
of the levy contract. The levy is on the ballot every five years. We are currently in a levy 
cycle that is for 2012 through 2016. 

Title III/Older Americans Act 

•Federal funding provided through the Older Americans Act.  This funding is directed toward 
Transportation, Home Delivered Meals, Congregate Meals and through respite at Adult Day 
Services (ADS). COA conducts an annual unit and compliance audit for Title III. 

PASSPORT/MYCARE OHIO 

•Administered by COA as the area agency on aging that provides case management and 
referral for service in the five county area known as Area 1. Persons are assessed for eligibility 
in alignment with Medicaid income guidelines.  The Program is designed to keep people 
out of the nursing home as it is far less expensive to provide care in the home than in a 
nursing home. COA conducts an annual unit and compliance audit for PASSPORT. 

Alzheimer Respite 

•State funding designed to assist full-time caregivers of persons with Alzheimer’s or dementia-
related disorders with relief by either sending an outside caregiver into the home or through 
an Adult Day Services Center. COA conducts an annual unit and compliance audit for 
these funds. 



Sources of Funding 

ODOT 

•The Specialized Transportation Grant has been in existence for many years.  
Each year, we have applied for this grant and asked for three (3) vehicles to 
replace high mileage/high maintenance vehicles in our existing fleet.  Until this 
year, we have always been approved for the exact number we have 
requested.  However, funding limitations resulted in a reduction of approved 
vehicles for all area providers, who requested more than one. This has been 
especially helpful as it is an 80/20 grant: ODOT provides 80% of the funds for the 
purchase of the vehicles, and CSS must be able to provide 20% through local 
dollars. This is a grant that would be unlikely to receive if not for the levy dollars. 

United Way 

•Although a small percentage of the overall budget, the $168,000 allocated for 
2015 is very important to our ability to maintain services at the current level. 

Ohio Adult Food Program 

•Reimbursement for meals at Adult Day Services. We are projecting 
approximately $31,000 revenue this year from this state funded program. 

VA 

•Veterans’ Administration funding was recently approved for VA-generated 
Referrals for Adult Day Services Approx. $51,000 in 2015. 



Eligibility 

The levy is the “Payor of Last Resort” 

Must not receive duplicate service from another agency 

No fees; donations for services are requested based upon income 

No income restrictions 

Resident of Clermont County (dwelling of residence MUST be located in Clermont 
County) 

60 years of age and older 



Program Eligibility 

HOMEMAKING 

•Not a “Maid” service, but intended to assist with light housekeeping so that the senior can 
continue to live independently and in a safe environment 

•No homemaking services will be provided if any of the following apply: 

•Spouse living in the home is able-bodied 

•Adults (over 18) living in home whether they work or not 

•Senior or spouse work 

•Senior or spouse are caregiver for children 

PERSONAL CARE 

•Service is provided to seniors unable to perform their own personal hygiene as a result of one 
or more medical conditions. 

RESPITE 

•Service is provided to give a 24 hour, unpaid caregiver a break in responsibilities.  Respite is 
provided to seniors who are unable to be left alone as a result of one or more medical 
conditions. 

HOME DELIVERED MEALS 

•Meals are based on a nutritional need for seniors who have difficulty preparing food as a 
result of one or more medical conditions.  In addition to general eligibility guidelines, a senior 
must be or have: 

•Unable to safely prepare a meal  

•Unable to drive  

•Homebound (unable to be away from home for any period of time) 

•No other meal support 



Collaboration 

CSS 

Clermont 
County CTC 

Transporation OSU 
Extension of 

Clermont 
County 

Cincinnati 
Area Senior 

Services 

Clermont 
County 

Safety Net 
Alliance Senior Safety 

Coalition 

Ohio Injury 
Prevention 
Partnership 

Lifepoint 
Solutions 

Board of DD 

Finding creative ways of doing more through collaborative relationships. 



Volunteer Impact 

Total 
Volunteer 

Hours 

21,248 

Total 
Projected 

Savings 

$290,458 

*Hourly rates based upon staff/market comparable rates. 



Projected Growth 

The number of Clermont County 

residents age 60 and over is 

expected to increase by 23,101 in 

2000 to a projected 51,138 in 2020. 

A 120 % growth in that time. 
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Baby Boomers 

By 2020, when the bulk of the baby boomers move into this 

age group, it is expected that there will be approximately: 

• 27,600 individuals age 

60-69, suggesting a 

139.7% increase in the 

county population in 

this age group 

 

• 15,623 individuals age 

70-79 (compared to 

7,708 in 2000), an 

increase of 100.3%. 



Clermont Senior Services 

respectfully requests that the 

levy for seniors be placed on 

the ballot in the Primary 

Election, 2016. 



Thank You! 
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